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JOB SUMMARY

This position is responsible for locating water utilities, cleaning sewage lift stations, and completing service orders and installing water meters.
MAJOR DUTIES

· Locates water utilities.
· Completes service orders.
· Maintains sewage lift stations.
· Transports inmates.
· Repairs water service leak. 
· Completes work orders/reconnects. Terminates services, install meters, checks water pressure, and fire hydrant meters.
· Locks and unlocks meters for nonpayment.
· Obtains water samples.
· Performs related duties.
KNOWLEDGE REQUIRED BY THE POSITION

· Knowledge of the workings of a water system. 
· Knowledge of how to repair issues.

· Knowledge of computers and job related software. 

· Skill in oral and written communication.
· Skill in identifying problems to make correct repairs on service orders.

SUPERVISORY CONTROLS

The Water Services Director assigns work in terms of general instructions. The supervisor spot-checks completed work for compliance with procedures, accuracy, and the nature and propriety of the final results.
GUIDELINES

Guidelines include Harris County Water Works standard operating procedures and Harris County policies and procedures. These guidelines are generally clear and specific but may require some interpretation in application.
COMPLEXITY/SCOPE OF WORK

· The work consists of related maintenance, repair, and location duties. Digging up utilities and identifying water problems then trying to figure out if it is a customer or Water Works issue contributes to the complexity of the position. 
· The purpose of this position is to locate water utilities, clean/maintain sewage lift stations, and complete service orders and install water meters. Success in this position contributes to the identification of water lines from other utilities. 
CONTACTS

· Contacts are typically with Road Department, utility locators, gas companies, power companies, phone companies, cable companies, facility maintenance, and general public. 
· Contacts are typically to provide services, to give or exchange information, and to resolve problems.
PHYSICAL DEMANDS/ WORK ENVIRONMENT

· The work is typically performed while intermittently sitting, standing, bending, crouching, or stooping. The employee frequently/occasionally lifts heavy objects, frequently/occasionally lifts light objects, uses tools or equipment requiring a high degree of dexterity, distinguishes between shades of color, and utilizes a sense of smell.
· The work is typically performed in an office, in a stockroom/warehouse, in a noisy place, and outdoors, occasionally in cold or inclement weather. The employee is exposed to dust, dirt, and grease, contagious or infectious diseases, or irritating chemicals. Work requires use of protective devices such as masks, goggles, and gloves. 
SUPERVISORY AND MANAGEMENT RESPONSIBILITY

None.
MINIMUM QUALIFICATIONS

· High school diploma or equivalent required.
· More than two years of related experience required.
· Possession of or ability to readily obtain a valid driver’s license issued by the State of Georgia for the type of vehicle or equipment operated. 

· Possession of or ability to readily obtain an appropriate state-certified license for water or wastewater treatment or distribution as appropriate.
